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Past Disasters Show a Long
Recovery for Small Businesses

by Joyce M. Rosenberg

After Hurricane Katrina hit New
Orleans in 2005, an antique store need-
ed more than six years to fully recover.
A Long Island restaurateur couldn’t re-
open one of his locations for a year-and-
a-half after Superstorm Sandy struck in
2012.

For small businesses, the recovery
from hurricanes and other natural di-
sasters can take years—if they can re-
cover at all. Business owners in Houston
have only just started assessing their
damage and how to move forward.
Many may find themselves facing the
same hurdles and delays as small busi-
ness owners who have been through
other big storms.

After Katrina, the city of Kenner,
Louisiana, west of New Orleans, re-
sembled a ghost town. The Golden
Corral franchise restaurant there suf-
fered extensive damage. Managers
were able to hire a crew for repairs,
and within 10 weeks the restaurant
was fixed up enough to reopen. But
there were few residents around,
and only nine of 70 staffers were in
town to run the place, says Malcolm
Clark, the franchise’s director of
operations.

“You realize, there’s no one there,”
Clark says. “The workers didn’t have
homes, the customers weren’t back.
You start this long, slow crawl back to
normal.”

At first, the Golden Corral could serve
only lunch. The customers were con-
struction workers and insurance ad-
justers. Sometimes it was difficult to get
deliveries of food and supplies. It took a
year after Katrina for the Golden Corral
to be back to normal.

Still, the damage could have been
worse, Clark says. The restaurant had
gone through devastating hurricanes
in the past and when it was rebuilt,
it was constructed to be more storm-
proof. “We were lucky with that,” he
says.

Bill Rau’s antique store in New
Orleans’ French Quarter escaped
heavy damage from Katrina, and was
closed for just six weeks. But M.S. Rau
Antiques had $5 million in damage
to its inventory when its warehouse
flooded, and it took a year-and-a-half
for the insurance company to reim-
burse him.

Even then, he said, the effects of
Katrina lasted years because people
thought that New Orleans remained
under water. The number of visitors to
New Orleans fell from 10.1 million in
2004 to 3.7 million in 2006. It wasn’t
until last year that New Orleans sur-
passed the 2004 figure.

So Rau sold more online rather than
depending on store business, went
to more antique expos and fairs, and
reached out to customers. “People went
out of their way to buy something from
us,” he says.

Many small businesses are far
less fortunate—the government has
estimated that nearly 40 percent of
small companies never reopen fol-
lowing a weather-related disaster.
Many don’t have adequate insur-
ance and/or cash reserves to repair

the damage and pay the bills while
they can’t operate. And even with-
out physical damage, a business can
have financial losses—a restaurant
can lose tens of thousands of dollars
in spoiled food, for example, if the
power goes out.

Companies whose workers can tele-
commute have a better chance of surviv-
al than a manufacturing company, says
Chloe Demrovsky, CEO of the Disaster
Recovery International Foundation,
which among other activities provides
training on disaster preparation to
small businesses.

“For other types of businesses, it’s go-
ing to be a lot harder—they have to ask,
how long can we keep our doors shut-
tered?” she says.

Some small businesses make repairs
and reopen—but may not survive in the
long term.

When Hurricane Irene hit North
Carolina’s Outer Banks in 2011,
waves from the Atlantic slammed into
Mickey Daniels’ crab meat business,
tearing holes in the walls. Daniels,
whose company had been in the fam-
ily since 1958, thought about shut-
ting down, but his friends helped fix
up the small building. Still, the walls
were weak and would need more
extensive work.

Daniels was contending with oth-
er issues, like increasing imports of
cheaper crab meat from Asia that
hurt his profits. He also considered
the likelihood that the business could
be devastated again, given the num-
ber of hurricanes that affect North
Carolina.

“You think about another storm,
and you think, what’s the point?”
Daniels says. He closed the business
in 2013.

Five years after Superstorm Sandy
damaged his four Long Island restau-
rants and catering halls, Butch Yamali is
still feeling the effects. One of the halls,
The Sands on Lido Beach, had 4 feet of
water that destroyed furniture, carpet-
ing and kitchen equipment.

Yamali focused on getting the two
least-damaged of his establishments
running again, and had one open with-
in three weeks. But the devastation
throughout the area made the recovery
harder.

“We couldn’t find Sheetrock, we
needed a boiler. ... We had trouble get-
ting wiring, panel boxes and circuit
breakers,” Yamali says.

One more opened in early May
2013, six months after Sandy, and an-
other was ready for the beach season
starting Memorial Day. But the fourth,
located in the devastated village of
Island Park, was shuttered until April
2014.

Still, though, Yamali says some cus-
tomers don’t want to commit to the kind
of big affairs he used to put on or make
long-term plans. “They question it, they
think, maybe it will happen again,” he
says.

The storm also brought some painful
lessons. Yamali didn’t have flood insur-
ance on his properties when Sandy hit,
but “I have it now.”

Joyce M. Rosenberg reports for the
Associated Press.

CITY OF DORAL
NOTICE OF PUBLIC HEARING

All residents, property owners and other interested parties are hereby notified of a Council Meeting on
Wednesday, September 27, 2017 beginning at 6:00 PM. At the City of Doral, Government Center,
Council Chambers located at 8401 NW 53rd Terrace, Doral, Florida, 33166 to consider the following
final plat application:

RESOLUTION No. 17-

A RESOLUTION OF THE MAYOR AND THE CITY COUNCIL OF THE CITY OF DORAL, FLORIDA,
APPROVING THE FINAL PLAT FOR THE FEDERAL RESERVE BANK, LOCATED AT 9100 NW 36
STREET, CITY OF DORAL, FLORIDA, 33178; PROVIDING FOR RECORDATION; AND PROVIDING
FOR AN EFFECTIVE DATE

HEARING NO.: 17-09-DOR-05

APPLICANT: Stoner & Associates, Inc. on behalf of Federal Reserve Bank of Atlanta

PROJECT NAME: Federal Reserve Bank Final Plat

LOCATION: The subject property is located at 9100 NW 36 Street, City Of Doral, Florida, 33178.

SIZE OF PROPERTY: 28.26 + acres

PRESENT ZONING: Industrial Commercial District (IC)

REQUEST: Stoner & Associates, Inc. on behalf of Federal Reserve Bank of Atlanta is requesting approval
of the Final Plat for Federal Reserve Bank.

LEGAL DESCRIPTION: TRACT “A”, FEDERAL RESERVE MIAMI, ACCORDING TO THE PLAT THEREOF,
RECORDED IN PLAT BOOK 108, PAGE 50, OF THE PUBLIC RECORDS OF MIAMI-DADE COUNTY,
FLORIDA.

THAT AN EXPRESS PURPOSE OF THIS PLAT IS TO CLOSE, VACATE AND ABANDON FROM USE
ALL UTILITY EASEMENTS DEDICATED BY THE UNDERLYING PLAT OF “FEDERAL RESERVE MIAMI,
ACCORDING TO THE PLAT THEREOF, RECORDED IN PLAT BOOK 108 AT PAGE 50 OF THE PUBLIC
RECORDS OF MIMAI-DADE COUNTY, LYING WITHIN THE BOUNDARY OF THIS PLAT.

Location Map
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Information relating to the subject application is on file and may be examined in the City of Doral, Planning
and Zoning Department located at 8401 NW 53rd Terrace, Doral, Fl. 33166. All persons are invited to
appear at this meeting or be represented by an agent, or to express their views in writing addressed
to the City Clerk, 8401 NW 53rd Terrace, Doral, FL. 33166. Maps and other data pertaining to these
applications are available for public inspection during normal business hours in City Hall. Any persons
wishing to speak at a public hearing should register with the City Clerk prior to that item being heard.
Inquiries regarding the item may be directed to the Planning and Zoning Department at 305-59-DORAL.

Pursuant to Section 286.0105, Florida Statutes if a person decides to appeal any decisions made by the
City Council with respect to any matter considered at such meeting or hearing, they will need a record of
the proceedings and, for such purpose, may need to ensure that a verbatim record of the proceedings
is made, which record includes the testimony and evidence upon which the appeal is to be based. This
notice does not constitute consent by the City for introduction or admission of otherwise inadmissible
or irrelevant evidence, nor does it authorize challenges or appeals not otherwise allowed by law. In
accordance with the Americans with Disabilities Act, all persons who are disabled and who need special
accommodations to participate in this meeting because of that disability should contact the Planning
and Zoning Department at 305-59-DORAL no later than three (3) business days prior to the proceeding.

NOTE: If you are not able to communicate, or are not comfortable expressing yourself, in the English
language, it is your responsibility to bring with you an English-speaking interpreter when conducting
business at the City of Doral during the zoning application process up to, and including, appearance
at a hearing. This person may be a friend, relative or someone else. A minor cannot serve as a valid
interpreter. The City of Doral DOES NOT provide translation services during the zoning application
process or during any quasi-judicial proceeding.

NOTA: Si usted no esta en capacidad de comunicarse, o no se siente comodo al expresarse en inglés, es
de su responsabilidad traer un intérprete del idioma inglés cuando trate asuntos publicos o de negocios
con la Ciudad de Doral durante el proceso de solicitudes de zonificacion, incluyendo su comparecencia
a una audiencia. Esta persona puede ser un amigo, familiar o alguien que le haga la traduccion durante
su comparecencia a la audiencia. Un menor de edad no puede ser intérprete. La Ciudad de Doral NO
suministra servicio de traduccion durante ningun procedimiento o durante el proceso de solicitudes de
zonificacion.

Connie Diaz, CMC

City Clerk

City of Doral
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