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Perhaps the most despised bank fee 
among consumers is the overdraft fee, 
an ugly $30 (or so) insult to your wal-
let. Many consumers have been hit with 
it at one time or another, usually when 
it’s the absolute last thing they need. The 
depth of consumer disgust for such a 
high fee is, alas, equally matched by the 
abiding love banks, thrifts, and credit 
unions have for the billions of dollars in 
annual revenue they provide.

Overdraft services began decades ago 
as a simple service for customers with-
out calculators: If you didn’t have enough 
money to cover a check, your bank saved 
you from bouncing it. But we’re talk-
ing banks, here, so nothing is for free. A 
new report from the Consumer Financial 
Protection Bureau shows just how much 
of a bite overdraft fees can take out of 
some consumers, and provides new pro-
totype disclosure forms it hopes banks 
and credit unions will adopt. The CFPB 
examined overdraft fees on debit cards 
and ATM withdrawals for people who 
frequently find themselves overdrawn 
on their checking accounts. Among those 
who paid 10 overdraft or nonsufficient 
fund (NSF) fees a year, those who opted 
into a bank’s overdraft service paid as 
much as $450 more in fees than those 
who had similar behavior but who didn’t 
opt in to overdraft coverage.

Essentially, frequent overdrafters paid 
$450 annually for a series of what you 
could call extremely short-term, extreme-
ly small loans. Those consumers made up 
9 million, or 22.5 percent, of the 40 mil-
lion accounts the CFPB studied at a small 
number of large banks, and they paid 79 
percent of the banks’ total overdraft and 
NSF fees. A 2014 Pew Charitable Trusts 
study found that in 2013 “10 percent of 
Americans paid at least one overdraft 
penalty, and another 5 percent paid an 
overdraft transfer fee.”

What makes this all particularly per-
verse is that the CFPB estimated in pre-
vious studies that most debit card trans-
actions leading to overdrafts are $24 or 
less. That small overdraft, however, can 
lead to a cascade of big fees if the con-
sumer doesn’t catch it, and thus contin-
ues to use the card as usual or doesn’t 
pause automatic payments for cable, 
power, and the gym. 

Sen. Cory Booker of New Jersey, a 
Democrat, has inquired of banks for in-
formation on their overdraft programs, 
and several class actions against credit 
unions, which depend heavily on the-
ses fees, have been filed in recent years. 
Nevertheless, it’s become a bit easier to 
avoid overdraft fees in recent years. A 
regulatory change that became effec-
tive in 2010 requires that, for banks to 
charge you an overdraft fee on a debit 
card purchase or ATM withdrawal, you 
first have to opt-in to its overdraft ser-
vice. If a consumer doesn’t opt in to the 
service, which costs nothing until it kicks 
into action, their transaction can sim-
ply be refused because they don’t have 
enough money in the account. The regu-
lation doesn’t apply to checks or sched-
uled online bill payments, though, which 
is why one overdraft can cascade into 

a string of fees if automatic payments 
aren’t halted.

Fintech companies, meanwhile, are 
popping up with mobile phone money 
management apps to help millennials 
avoid overdraft fees. One such company is 
named Dave, which has Dallas Mavericks 
owner Mark Cuban as lead investor, and 
tracks, analyzes and predicts users’ bal-
ances and lets them borrow up to $75, 
interest-free, until the next payday to pre-
vent an overdraft fee. The company sees 
helping with overdrafts as a way into a 
bigger banking relationship with its us-
ers, who tend to be between 18 and 34. 
A U.K. startup called Chip is a chatbot 
also focused on helping British millennial 
users avoid overdraft charges through 
its savings algorithm. The company has 
plans for a feature called “Smart Credit” 
that will automatically provide a small 
loan (not for free but less than an over-
draft would cost) when it sees a customer 
is about to go into overdraft.

Many consumers agree to overdraft 
services without being entirely clear 
what they’re signing up for, or just for-
getting they agreed to it. The 2014 Pew 
report found that 52 percent of people 
who overdrew their account and got a 
fee didn’t recall opting into the cover-
age. The benefit, of course, is that the bill 
your paying gets paid or the purchase 
you’re making rings through. The cost, 
of course, is the fee.

Overdraft fees on checking accounts 
have risen since the recession and are 
the leading fee category in all noninter-
est income, said Michael Moebs of Moebs 
Services Inc., an economic research 
firm. He thinks fees could produce $40 
billion in annual revenue across banks, 
thrifts, and credit unions by 2020. In For 
the first quarter of 2017, bank and cred-
it union revenue from overdraft fees, in-
cluding those on bounced checks, was 
$8.4 billion, which translates into $33.6 
billion on an annual basis, he said.

Pew has urged regulators to make 
changes including enabling “banks and 
credit unions to offer affordable small-
dollar loans in place of expensive over-
draft penalty programs” and to “make 
overdraft penalty fees reasonable and 
proportional either to the financial insti-
tution’s costs in providing the overdraft 
loan or to the overdraft amount.”

Virginia O’Neill, senior vice president 
of the American Bankers Association, said 
in a statement that the lobbying group 
will work “with the bureau to test the pro-
posed new disclosures to make sure they 
improve consumer understanding.”

Don’t expect much regulatory action 
out of the CFPB on the overdraft front 
soon, though. In a statement introducing 
the new report, CFPB director Richard 
Cordray said that, “We are not proposing 
any regulatory amendments at this time, 
though we are considering new overdraft 
regulations, and currently we are in the 
‘pre-rule stage’ with no timing stated for 
when a rule may be proposed.” If Cordray 
is to lead the charge, he has about a year, 
his term expires in July 2018, though at 
least one adviser to President Donald 
Trump has suggested an earlier departure.

Suzanne Woolley reports for Bloomberg 
News.
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CITY OF DORAL
NOTICE OF PUBLIC HEARING

TO CONSIDER A TEXT 
AMENDMENT TO THE CITY’S 
LAND DEVELOPMENT CODE

All residents, property owners and other interested parties are hereby notified of a City Council Zoning 
Hearing on Wednesday, August 23, 2017, beginning at 6:00 PM, to consider a text amendment 
to the City’s Land Development Code. The City Council will consider this item for Second Reading. 
This meeting will be held at the City of Doral, Government Center, Council Chambers located at 
8401 NW 53rd Terrace, Doral, Florida, 33166. 

The City of Doral proposes to adopt the following Ordinance:

ORDINANCE No. 2017-10

AN ORDINANCE OF THE MAYOR AND THE CITY COUNCIL OF THE CITY OF DORAL, FLORIDA, 
APPROVING/DENYING A TEXT AMENDMENT TO CHAPTER 68, ARTICLE V, DIVISIONS 3 AND 5, 
SECTIONS 68-557 AND 68-664, DOWNTOWN MIX USE (DMU) DISTRICT AND PLANNED UNIT 
DEVELOPMENT (PUD) STANDARDS TO ESTABLISH THE MINIMUM AREA FOR EXISTING DMU 
PARCELS LOCATED SOUTH OF NW 58 STREET, EAST OF NW 87 AVENUE, NORTH OF NW 33 
STREET, AND WEST OF NW 79 AVENUE TO BE LESS THAN 10 ACRES BUT NO LESS THAN 
FIVE (5) ACRES; AND PROVIDING FOR AN EFFECTIVE DATE

HEARING NO.:  17-08-DOR-03
APPLICANT: City of Doral
REQUEST: City of Doral (The “Applicant”) is requesting a text amendment to the City’s Land Development 
Code Chapter 68, Article V, Divisions 3 and 5, Sections 68-557 and 68-664, Downtown Mix Use (DMU) 
district and Planned Unit Development (PUD) standards to establish the minimum area for existing DMU 
parcels located south of NW 58th Street, east of NW 87th Avenue, north of NW 33rd Street, and west of 
NW 79th Avenue to be less than 10 acres but no less than five (5) acres.

Information relating to  this request is on file and may be examined in the City of Doral, Planning and 
Zoning Department located at 8401 NW 53rd Terrace, Doral, Fl. 33166.  All persons are invited to 
appear at this meeting or be represented by an agent, or to express their views in writing addressed 
to the City Clerk, 8401 NW 53rd Terrace, Doral, Fl. 33166. Maps and other data pertaining to these 
applications are available for public inspection during normal business hours in City Hall.  Any persons 
wishing to speak at a public hearing should register with the City Clerk prior to that item being heard.  
Inquiries regarding the item may be directed to the Planning and Zoning Department at 305-59-DORAL. 

Pursuant to Section 286.0105, Florida Statutes If a person decides to appeal any decisions made by the 
City Council with respect to any matter considered at such meeting or hearing, they will need a record of 
the proceedings and, for such purpose, may need to ensure that a verbatim record of the proceedings 
is made, which record includes the testimony and evidence upon which the appeal is to be based.  This 
notice does not constitute consent by the City for introduction or admission of otherwise inadmissible 
or irrelevant evidence, nor does it authorize challenges or appeals not otherwise allowed by law. In 
accordance with the Americans with Disabilities Act, all persons who are disabled and who need special 
accommodations to participate in this meeting because of that disability should contact the Planning 
and Zoning Department at 305-59-DORAL no later than three (3) business days prior to the proceeding.

NOTE:  If you are not able to communicate, or are not comfortable expressing yourself, in the English 
language, it is your responsibility to bring with you an English-speaking interpreter when conducting 
business at the City of Doral during the zoning application process up to, and including, appearance 
at a hearing. This person may be a friend, relative or someone else. A minor cannot serve as a valid 
interpreter. The City of Doral DOES NOT provide translation services during the zoning application 
process or during any quasi-judicial proceeding.

NOTA: Si usted no está en capacidad de comunicarse, o no se siente cómodo al expresarse en inglés, es 
de su responsabilidad traer un intérprete del idioma inglés cuando trate asuntos públicos o de negocios 
con la Ciudad de Doral durante el proceso de solicitudes de zonificación, incluyendo su comparecencia 
a una audiencia. Esta persona puede ser un amigo, familiar o alguien que le haga la traducción durante 
su comparecencia a la audiencia. Un menor de edad no puede ser intérprete. La Ciudad de Doral NO 
suministra servicio de traducción durante ningún procedimiento o durante el proceso de solicitudes de 
zonificación. 

Connie Diaz, CMC 
City Clerk
City of Doral
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